
 

 

 

 

 

 

 

 

 

 

Residential Infill Guidelines 
September 11, 2014 

 

 

 



 
Table of Contents 

1. INTRODUCTION ............................................................................................................................................. 3 

2. THE MANUAL - USE AND FORMAT ................................................................................................................. 3 

2.1. AREA OF APPLICATION ....................................................................................................................................... 3 
2.2. FORMAT OF THE MANUAL .................................................................................................................................. 3 
2.3. USING THE MANUAL .......................................................................................................................................... 3 
2.4. NOTES ON USING THE RESIDENTIAL INFILL GUIDELINES ............................................................................................. 4 

3. OBJECTIVES ................................................................................................................................................... 4 

4. IMPLEMENTATION ........................................................................................................................................ 5 

4.1. GENERAL GUIDE LINES .................................................................................................................................. 5 

5. SMALL SCALE INFILL GUIDELINES ................................................................................................................... 7 

5.1. STUDIO SUITES ............................................................................................................................................. 7 
5.1.1. BASEMENT OR UPPER FLOOR SUITE .................................................................................................... 7 
5.1.2. Garage Suites ...................................................................................................................................... 8 
5.1.3. Garden Suite ...................................................................................................................................... 10 
5.2 SMALL LOT INFILL ................................................................................................................................... 12 
5.3 DUPLEX .................................................................................................................................................. 13 
5.4 FOURPLEX .............................................................................................................................................. 14 
5.5 ATTACHED HOUSING ............................................................................................................................. 16 

 



1. INTRODUCTION 

This Manual sets out planning and design guidelines that are intended to assist the Town of 

Turner Valley’s Planning and Development team in achieving high quality residential infills that 

are welcomed by neighbours and creates a liveable environments for all residents.  

The Town Planning and Development Department identified the need to provide guidance for 

the location, form and height of residential infill development in Turner Valley neighbourhoods. 

 These Residential Infill Guidelines (the “Guidelines”) are an important tool in fostering infill 

development and achieving the objectives.   

2. THE MANUAL - Use and Format 

2.1. AREA OF APPLICATION  

The guidelines in this manual apply only to infill residential development including studio 

suites and multiplexes within the Town of Turner Valley.   

 It should be noted that as a first edition, this Manual deals only with standard forms of 

infill.  Infill proposals involving more innovative forms will have to be evaluated based on 

a combination of guidelines and the development proposal’s particular merits. The 

guidelines do not replace existing Area Redevelopment Plans (ARPs), though they may 

be used as a basis for future amendments. 

2.2. FORMAT OF THE MANUAL  

This Manual covers planning and design guidelines for all forms of residential infill. 

 In using the Manual, it should be noted that:  

a.  The format of the Manual allows the user to reference only those forms of 

infill which are of interest.    

b.  Each form of infill is treated in a standard format that includes guidelines 

on:  

• the location and distribution of the type of infill; 

• built form and design; 

• site design and streetscape; and 

• parking. 

2.3. USING THE MANUAL  

Whenever flexibility is exercised, the overall intent of the Guidelines must be kept in 

mind. This intent is to achieve residential infills that are compatible and 

complimentary to the neighbourhood. 
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2.4. NOTES ON USING THE RESIDENTIAL INFILL GUIDELINES  

In addition, other regulations established by the Town of Turner Valley may 

apply, including the Town of Turner Valley Land Use Bylaw and amendments.  

An Area Redevelopment Plan or Area Structure Plan establishes additional 

specific requirements. Applicants must do the following: 

a. Determine whether the proposed development is within an existing 

ARP/ASP, and complies with the policies of the ARP/ASP. 

b. Determine whether the proposed location and design of the development 

meets the criteria outlined in the Guidelines. 

c. Ensure that the property is of adequate size and frontage to allow the 

development (refer to the Land Use Bylaw and the Guidelines). It may be 

necessary to consider the consolidation or subdivision of the lands. 

d. Apply for redesignation of the site if necessary; if a conventional zoning 

district has been amended to incorporate the Guidelines, a rezoning should 

not be necessary in most cases. 

e. Apply for a development permit that meets all the requirements of the Land 

Use Bylaw. 

3. OBJECTIVES  

The Guidelines are intended to achieve a number of objectives that have been 

articulated by the Town, the community, and the development industry.  These 

objectives are established through the Municipal Development Plan, Intermunicipal 

Development Plan, Business Plan and the Economic Development Plan and give a 

context within which the Guidelines were drafted and the framework to be implemented. 

They are relevant to both the Town as a whole, and to the neighbourhoods in which infill 

projects occur.   
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4. IMPLEMENTATION 

4.1. GENERAL GUIDE LINES 

4.1.1. The planning and design of residential infill projects in existing neighbourhoods 

should contribute to a more environmentally sustainable Town by:  

a. utilizing building standards/materials and appliances that achieve high energy 

efficiency;  

b. incorporating alternative heat and electrical energy sources (solar, 

geothermal);  

c. maximizing opportunities to cool interiors through natural ventilation;  

d. installing plumbing fixtures that conserve water; and,  

e. designing for the reuse of drought tolerant plants, and native species for 

landscaped areas (xeriscaping).  

4.1.2. Residential infill projects should contribute to the creation and maintenance of 

socially sustainable existing neighbourhoods, through such initiatives as:    

a. providing for a range of housing types that includes housing for seniors, 

families with children, and affordable housing; and, 

b.  maintenance and improvement of community recreation facilities and 

amenities.  

4.1.3. Residential infill projects should contribute to the creation and 

maintenance of a more economically and fiscally sustainable Town by:   

a. using existing water, sewer, drainage and transportation infrastructure more 

efficiently and supporting the upgrading of this infrastructure where required; 

and, 

b.  developing residential densities and neighbourhood forms that will support 

efficient neighbourhood services, transportation networks and potentially lead 

to transit services. 
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4.1.4. Higher intensity infill development should be focused on the edge of 

neighbourhoods. Directing high intensity infill towards highways and arterial roads 

will:  

a.  place higher density development closer to transportation networks; and,  

b.   create opportunities for sustainable community focal points to be shared 

by bordering neighbourhoods.   

4.1.5. Residential infill developments should respect the role of lanes, not only as a 

primary vehicular access route, but as a factor in maintaining the liveability of 

neighbourhoods. Lanes should be considered in the design of infill development 

and kept attractive through fencing, landscaping, and appropriate design of parking 

areas and garages.    

4.1.6. Sidewalks should be provided that tie into existing pedestrian networks. They 

should be to Town standards and well maintained to encourage walkability and be 

constructed using a high standard of materials and treatments. Infill development 

should respect existing pedestrian movement patterns and should look for 

opportunities to provide new or improved connections.  

4.1.7. Developments should provide landscape plans that include the public realm.  

Where appropriate, a high standard of planting, sidewalk and boulevard 

improvements, including street furniture, should be provided.  

4.1.8. Residential infill development should respect the mass and scale of adjacent 

development and the character and attributes of the existing streetscape. Infill 

development should fit comfortably into an existing neighbourhood and reflect the 

character of the overall streetscape.  

4.1.9. Individual homes should not be isolated between residential infill developments.  

A single detached dwelling should not be isolated between two Attached Housing 

Units or Fourplexes.  

4.1.10. Residential infill development should be designed to accommodate an aging 

population. Special consideration should be given to features such as building and 

unit access, design of indoor and outdoor recreation and amenity space, lighting, 

signage, and safety features to accommodate an aging population. 
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5. SMALL SCALE INFILL GUIDELINES 

5.1. STUDIO SUITES 

These Guidelines, together with the other plans and regulations, will determine 

whether or not a Studio Suite will be permitted and will establish any specific 

requirements that may need to be addressed before it can be approved. A Studio 

Suite is a self-contained dwelling unit on a site that is accessory to the principal 

dwelling unit on the site; a Studio Suite may be located in: 

5.1.1. BASEMENT OR UPPER FLOOR SUITE 

A Basement or Upper Floor Suite is a development consisting of a self-contained 

dwelling located physically within the primary dwelling. A Basement or Upper 

Floor Suite usually has cooking, food preparation, sleeping and bathing facilities 

which are separate from those of the principal dwelling located on the lot and an 

entrance separate from the principal dwelling and the garage. 

Location + Distribution  

1.  Basement or Upper Floor Suites may be constructed anywhere in a 

neighbourhood.  

2.  Only one Basement or Upper Floor Suite shall be on a lot.  

3.  Basement or Upper Floor Suites should not be part of another form of 

multiple housing.  

Built Form + Design  

1.  All Basement or Upper Floor Suites shall have access to outdoor amenity 

space on site, which may be used in common with the principal dwelling.  

2.  Any renovations required to the exterior of the existing building should retain 

the character of a single detached residence.  

3.  Separate entrances should be provided and be located at the side or rear of 

the principal dwelling or in a common indoor landing.    

4.  Sufficient onsite parking will be provided for both the Basement or Upper 

Floor Suite and the principal dwelling as required by the Land Use Bylaw.  
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5.1.2. GARAGE SUITES 

An above detached garage suite is a development consisting of a self-contained 

dwelling located physically apart from the primary dwelling at the rear of the lot 

above a detached garage. This suite should have cooking, food preparation, 

sleeping and bathing facilities which are separate from those of the principal 

dwelling located on the lot. These dwellings may have principal access from 

either the side street or the laneway. The additional height of the garage and 

location of the suite at the rear of the lot may create issues related to the privacy 

of adjacent dwellings. Architectural design should address these issues. 

Location + Distribution  

1. Garage Suites should be located at the following locations: 

a.  on corner lots throughout the neighbourhood;  

b.  on lots abutting or separated by a laneway from sites zoned for Row 

Housing, Apartments, Community Services or Public Parks.  

2. Only one Garage Suite shall be located on a lot.  

3.  Garage Suites shall not be located on a lot which has any form of multiple 

housing. 

Built Form + Design  

1.  Maximum height shall not exceed the height of the principal building or the 

maximum stated in the Land Use Bylaw, whichever is the lesser, to respect 

privacy and minimize shading on neighbouring properties.  

2.  At least one window of the suite shall face onto the lane.  

3.  Windows should be placed to minimize overlook of neighbouring properties.  

4.  Garage Suites shall be consistent with the materials and proportions of the 

principal dwelling, and shall:  

a.  incorporate fundamental design elements found within the 

neighbourhood;  

b. be constructed of quality, durable materials; and,  

c.  be of a character that minimizes visual impact on and maximizes 

integration with the existing neighbourhood.  

5.  The Garage Suite shall have a separate entrance. 
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Site Design + Streetscape 

1.  Site coverage shall not exceed that allowed in the Land Use Bylaw.  

2.  The site design should, in concert with the design and placement of the 

building, optimize access to sunlight, and minimize overlook and loss of 

privacy on adjacent properties. 

3.  Backyard amenity space shall be retained on site after all parking 

requirements have been met.  

4.  Parking should be accessed from the adjacent rear lane.  

5.  Sufficient onsite parking will be provided for both the Garage Suite and the 

principal dwelling as required by the Land Use Bylaw.  
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5.1.3. GARDEN SUITE 

A Garden Suite is a development consisting of a self-contained dwelling located 

physically apart from the primary dwelling at the rear of the lot. A Garden Suite 

usually has cooking, food preparation, sleeping and bathing facilities which are 

separate from those of the principal dwelling located on the lot. These dwellings 

may have principal access from either the front street or the laneway.  

Location + Distribution  

1.  Garden Suites may be constructed anywhere in a neighbourhood.  

2.  Only one Garden Suite shall be located on a lot.  

3.  Garden Suites shall not be located on a lot which has any form of multiple 

housing. 

Built Form + Design 

1.  Maximum height shall not exceed one storey.  

2.  If a Garden Suite shares a wall with a detached garage, creating the 

appearance of one structure, the longest walls of the structure should:  

a.  face the lane and the principal dwelling to reduce impacts on abutting 

properties; or,  

b.  have a significant set-back from the abutting properties, and;  

c.  be off-set, articulated, and incorporate design features to reduce the 

massing and monotony of a long unbroken wall.   

3.  The design of Garden Suites shall be compatible with the siting, grade 

elevations, roof slopes, building style and materials characteristic of the 

principal dwelling.  

4.  To ensure privacy of the abutting properties and the principal dwelling, 

Garden Suites should:  

a.  have windows that are off-set from those of abutting structures;  

b. have larger windows facing a lane, flanking street, or the larger of any 

side yard; and,  

c.  locate balconies so that they face the lane or flanking street.   

Site Design + Streetscape 

1.   Site coverage shall not exceed that allowed in the Land Use Bylaw.  

2. Sufficient onsite parking will be provided for both the Garden Suite and the 

principal dwelling as required by the Land Use Bylaw.  
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3. Site coverage for accessory buildings may be increased to accommodate 

both a Garden Suite and detached garage on a lot.   

4. The site design shall, in concert with the design and placement of the 

building, optimize access to sunlight and minimize overlook and loss of 

privacy on adjacent properties.  

5. Sufficient separation space between the Garden Suite and principal dwelling 

should be provided to accommodate an amenity area for one or both 

dwellings.  

6. Backyard amenity space for one or both dwellings shall be retained on site 

after all parking requirements have been met.   
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5.2 SMALL LOT INFILL 

Small Lot Infill dwellings are single detached dwellings that are typically built on 

lots that are less than minimum standard size and width under R-1 zoning. 

Typically these lots are 30 to 33 ft. wide; they occur in some of the older existing 

neighbourhoods as a result of historical subdivision.  They also may be created 

by consolidating two standard 50 foot wide lots and then subdividing into 

properties with smaller frontages. They are simply smaller homes in a tighter 

configuration than surrounding neighbourhood homes. 

Location + Distribution 

1. Small Lot Infill dwellings may be located anywhere in a neighbourhood. 

Built Form + Design 

1. To minimize visual impact on and maximize integration with the existing 

neighbourhood, Small Lot Infill dwellings shall:  

 
a.  use durable, quality building materials that are similar or complimentary to 

those found within the neighbourhood;  

b.  be in proportion with existing homes within the neighbourhood; and,  

c.  incorporate fundamental design elements found within the neighbourhood. 

2. Each building in a small lot development shall be designed to be architecturally 

distinct through the use of different rooflines and facades, including type and 

placement of windows, doors and entryways.  

3. The design and placement of the buildings should minimize any loss of privacy or 

sunlight on adjacent homes. 

Site Design + Streetscape 

1. A small lot development consisting of six or more single detached dwellings 

should be subject to the requirement of a landscape plan which includes an 

assessment of mature trees on site and provides for their retention to the 

greatest extent possible.  

2. The site design should, in concert with the design and placement of the 

buildings, minimize loss of sunlight and minimize overlook and loss of privacy 

on adjacent properties. 

3. Sufficient onsite parking shall be provided as required by the Land Use 

Bylaw.  

4. Parking should be accessed from the adjacent rear lane.   
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5.3 DUPLEX 

Duplexes consist of two dwellings joined on one side by a party wall. Each unit 

has individual access to the street. Permitted in R-2 and R-2X, Discretionary in 

R-3. 

Location + Distribution 

1. Duplexes may be located anywhere in a neighbourhood:  

Built Form + Design 

1. To maximize visual integration with the existing neighbourhood, Duplexes 

should:  

a.  either be designed with an asymmetric balance in the building form, 

proportion, and distribution of openings such that the units do not 

“mirror” each other; or,  

b.  be designed so that each unit has significant architectural features 

(rooflines, front entrances, windows, and design details) that 

distinguish it from the other unit; and,   

c.  be constructed with quality, durable building materials that are similar 

or complimentary to those found within the neighbourhood;  

d. be in proportion with existing dwellings within the neighbourhood; and,  

e. incorporate fundamental design elements found within the 

neighbourhood.  

2. Massing and placement of the building shall be designed to avoid overlook 

and privacy concerns, and to optimize access to sunlight on adjacent 

properties.  

3. The privacy of adjacent dwellings should be maintained through careful 

placement of windows, doors, decks, and patios. 

Site Design +Streetscape 

1. An assessment of mature trees on the site should be provided and should 

describe how these trees will be retained.  

2. Sufficient onsite parking shall be provided as required by the Land Use 

Bylaw.  
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5.4 FOURPLEX 

Fourplex means a single building comprised of four dwelling units with each unit 

having direct entrance from outside. The Fourplex, a form of stacked row housing 

or apartment, is an arrangement of four dwelling units two deep - either vertically 

so that dwellings may be placed over others, or horizontally so that dwellings 

may be attached at the rear as well as at the side. Permitted in R-3, Discretionary 

in R-2X 

Location + Distribution 

1. Fourplexes may be located in the following areas:  

a. on the edge of a neighbourhood, where the block face fronts onto an 

arterial or service road;  

b. on a lot between existing forms of multiple housing;  

c. on lots flanking commercial or apartment sites;  

d. on large sites that are being developed as part of a comprehensive plan.   

Built Form + Design 

1. To minimize visual impact on and maximize integration with the existing 

neighbourhood, Fourplexes should:  

a. either be designed with an asymmetric balance in the building form, 

proportion, and distribution of openings such that the units do not “mirror” 

each other; or,   

b. be designed so that each unit has significant architectural features 

(rooflines, front entrances, windows, and design details) that distinguish it 

from the other units;    

c. be constructed with durable, quality building materials that are similar or 

complimentary to those found within the neighbourhood;   

d. be in proportion with existing dwellings within the neighbourhood; and,  

e. incorporate fundamental design elements found within the 

neighbourhood.  

2. Massing and placement of the building shall be designed to avoid overlook 

and privacy concerns, and to optimize access to sunlight on adjacent 

properties. 

3. The privacy of adjacent dwellings should be maintained through careful 

placement of windows, doors, decks, and patios.  



 

 

15 
 

Site Design + Streetscape 

1. Each unit should have an easily identifiable access to the fronting street.  

2. Each unit should have access to onsite, outdoor amenity space. 

3. The site shall be landscaped in accordance with an approved landscape plan. 

The landscape plan shall:   

a) Include an assessment of mature trees on the site; and,  

b) Provide for their retention to the greatest extent possible 
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5.5 ATTACHED HOUSING 

Attached Housing means a building designed and built to contain three or more 

dwelling units separated from each other by a fire rated wall with each unit 

having separate entrances from grade level. Permitted under R-3, and 

discretionary under R-2X. 

Location + Distribution 

1. Attached Housing developments may be located in the following areas:  

a. on the edge of the neighbourhood where the block face fronts onto an 

arterial or service road, 

b. on existing regional or community level shopping centre sites; 

c. on large sites within existing neighbourhoods for which comprehensive 

plans have been prepared. 

Built Form + Design 

1. Building mass should be arranged to minimize shadowing and to optimize 

access to sunlight for units on site and on adjacent properties.  

2. To minimize visual impact on and maximize integration with the existing 

neighbourhood, Attached Housing shall:  

a. incorporate fundamental design elements, proportions, and character 

found within the neighbourhood; and,   

b. be constructed with durable, quality materials similar or complimentary to 

those found within the neighbourhood.   

3. Façades shall be designed to articulate the individual units in keeping with 

surrounding single detached character. This may be accomplished by: 

a. using a three dimensional recess or projection that highlights the identity 

of the individual units at the point where dwelling units are separated 

internally; and,   

b. using entrance features, roofline features, or other architectural elements.  

4. The building should front onto a street. 

5. Each unit should have individual front door access to the street.  

6. All units should be designed to have easy access to outdoor, ground level 

amenity space.  

7. The privacy of units on site and on adjacent properties should be maintained 

by minimizing overlook from the building through: 

a. setbacks and articulation of the building; and,  

b. careful placement of windows, doors and patios. 
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Site Design + Streetscape 

1. The site shall be landscaped in accordance with an approved landscape plan. 

The landscape plan should:  

a.  include an assessment of mature trees on site;  

b.  provide for the retention of mature trees to the greatest extent possible; 

and,  

c.  incorporate the design and planting of public sidewalk and boulevard 

areas adjacent to the site.  

2. The site design should, in concert with the design of the building, contribute 

to the sense of privacy of adjacent homes through the use of fencing, 

screening and landscaping.  

3. Upgrading of adjacent public sidewalks and boulevard areas may be a 

requirement of development approval.  

4. Attached Housing developments shall maintain streetscapes that are 

compatible with existing development by:  

a. providing individual front entrances and landscaped yards; and,   

b. defining individual units through such features as the design of roof lines, 

entrances, and building materials.  

5. Buildings should be developed with entry transitions (e.g. use of steps, 

fences, gates, hedges, low walls) and semi-private outdoor spaces that 

create a comfortable relationship between the public realm of the street and 

the private space of the dwelling units.   

6. A generally similar unit form and design should not be repeated more than six 

times on a block front.   

7. Sufficient onsite parking shall be provided for all units as required by the Land 

Use Bylaw.  

8. Parking should be provided at the rear of the buildings.  

 


