
Village of  
Longview

In August, our raw water reservoir was at 
74% capacity. We knew we needed to get 
to 100% capacity to be able to sustain the 
Towns of Turner Valley and Black Diamond 
with water over the winter. Thanks to 
conscientious community members, we 
did it! The raw water reservoir has been 
100% full since September 5, 2014. We 
can now reduce the water restrictions 

that have been placed on residents and businesses since the 2013 flood.  Effective 
November 2, 2014, the water restrictions will be reduced from Level II (set in August) 
to Level I.  

Level I sets out a VOLUNTARY conservation water schedule based on odd and even 
address numbers – similar to Level II water restrictions. Residents and businesses 
are encouraged – but not mandated – to use water for outdoor activities on their 
specified water day only (based on the last number of their address – odd or even.)  
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Water System Restoration Update

We're 

before winter!
100% full

May use water for outdoor activities on 
Thursdays and Sundays onlynumbered addresses:  

numbered addresses:  
ODD 
EVEN May use water for outdoor activities on 

Wednesdays and Saturdays only

Please continue to conserve water by restricting outdoor water uses 
such as watering lawns; washing vehicles, sidewalks, pads, exteriors 
of buildings; and filling the hot tub/Jacuzzis.

Water Supply Updates
The Turner Valley Water Treatment plant upgrades are underway and scheduled 
to be complete by July 2015. Water treatment plant improvements are necessary 
to ensure that water produced continues to meet the regulatory requirements for 
drinking water. In addition, the upgraded plant will provide capacity for the 25-year 
projected demands of the regional water system.  As part of the Quad Regional 
Water Partnership, the Towns of Turner Valley and Black Diamond, the MD of 
Foothills and the Village of Longview were planning, well before the flood, to supply 
potable water to Black Diamond as part of the regional system.

Water supply has been provided through the reinstatement of well #7 and the 
additions of a new infiltration gallery and two new wells.  While the water supply 
currently in place is sufficient to meet the water demands of the Towns for the next 
several years, we are investigating additional water supply options to fully replace 
water supply capacity we lost in the flood.

Environment and Sustainable Resource Development (ESRD) Approvals for the 
infiltration gallery and the water treatment plant upgrades were appealed and the 
appeals will be heard by the Environmental Appeals Board (EAB) at a hearing 
currently scheduled for January 19th and January 20th, 2015.



With water restrictions in place 
since the June 2013 flood, the 
Towns of Turner Valley and Black 
Diamond missed their annual 
hydrant flushing and water 
system maintenance. This work 
is now scheduled for some time 
in October/November, whenever 
weather permits. In order to allow 
the work to progress under Level 
2 water restrictions in October, 
the CAOs will sign a water permit 
allowing this work to proceed. 

This is a routine procedure that 
is carried out as a preventative 
maintenance check and balance. 
It also serves to ensure we are 
maintaining the integrity of the 
water distribution system to enable 
us to deliver the highest quality 
water possible to our customers. 
While it may seem like a waste 
of water, flushing hydrants is the 
most reliable way to make sure the 
hydrants are operating properly 
and that there is adequate flow 
and pressure in the distribution 
lines. It also removes sediment 
and rids pipelines of stagnant 
water, which maintains water 
clarity in the pipes. 

As a result of the hydrant flushing, 
residents in the immediate area 
of the work may see temporary 
discoloration of their water. This 
discoloration consists primarily of 
harmless silt and air, which does 
not affect the safety of the water. 
If you do experience this, simply 
clear the pipes in your home by 
running all water faucets for about 
three to five minutes. 

We encourage everyone to adopt 
the same philosophy of water line 
preventative maintenance in your 
home. We recommend that your 
home water heater be drained 
and flushed on a regular basis – 
according to the manufacturers’ 
recommendations so it continues 
to work effectively and efficiently.

Thanks for Your Patience and Continued Commitment!

Hydrant Flushing 
& Waterline 
Maintenance

The Quad Regional Water Partnership decided, through a review of governance 
options, that the preferred organizational structure to govern and operate the 
regional water utility was to form a utility corporation.  The Sheep River Regional 
Utility Corporation (SRRUC) was approved by the Provincial Government in April 
2014.  The member municipalities are working on 
the necessary steps to establish the SRRUC, 
including appointing Directors, beginning 
the process of asset transfers, and 
other necessary legal documentation 
and agreements.  A significant 
part of the implementation 
of the Corporation will be 
determining the operations and 
management structure that best 
suits the needs of the regional 
communities.  Assessment of 
management and operational 
structures and opportunities will 
be reviewed through the remainder 
of 2014 and early 2015 to determine 
the best solution for the member 
communities and their new utility 
corporation.

Sheep River Regional  
Utility Corporation Welcome! 

How much water are we 
using?
The graph below shows pre-flood and post-flood 
water consumption (based on litres per person per 
day).  While water restrictions have been reduced, 
we encourage everyone to keep up the good work in 
conserving water.   
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