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Dear Resident, 
 
Your water meter has been identified for replacement. 
 
The Town of Turner Valley has extended its FREE Residential Water Meter Replacement 
Program for 2017. With a new meter install service provider, the water meter program will 
ensure the continued accuracy of your Water & Wastewater usage and billings. 
 
Accu-Flo Meter Services and Sumco Technologies Ltd., have partnered to perform water 
meter installations commencing (April 17, 2017). 
 
Please understand, at this time there will be no cost to our customers for this water meter 
upgrade. These water meters are an auto read, radio transmitter type meter that can be 
activated remotely to collect your water consumption data. 
 
Under the Town’s Bylaw 950-08 Water Utility and Sewer Service Section (4), it is mandatory 
to allow the Town to maintain, repair, test and replace your water meters. NOTE: It is illegal 
to tamper with the operation of any water meter. 
 
“Turner Valley is dedicated to providing sustainable services to its customers.” 
 
Benefits of New Meters; 
 

 Automatic read system means “estimated” bi-monthly bills can be eliminated 
and accurate monthly billing can be introduced. 
 

 Built into each meter is a memory that holds ninety (90) days of water use 
data, making it easier to generate reports showing hourly water use and leak 
detection when prompted. 

 
 The Neptune water meter is quick and easy to install and in most cases will 

fit into the same space as the old meter. 

 
Installation in Three Easy Steps; 
 
STEP # 1: Book Your Appointment via Phone (toll free) 1-877-883-2228 or by accessing 
our web site http://accuflo.appointy.com  Operators will answer your call between 8:30 am 
to 4:00 pm, Monday through Friday. Should you reach the answering machine, leave your 
name, address, home and work telephone number, as well as the preferred date and time 
for your installation appointment. Also please indicate if you live in a Mobile Home, or if your 
existing water meter is located in a Crawl Space. Check out the Towns web site to view 
proposed installations dates and times. www.turnervalley.ca  
 

http://accuflo.appointy.com/
http://www.turnervalley.ca/


 
 
STEP # 2: Before the meter installer arrives, please ensure the area around your 
incoming water line and existing water meter is clear and accessible. Your water line is 
located in your basement and should have an operable shut off valve, “Check your main 
water shut off valve to make sure it is working and your water supply can be shut off. If the 
incoming water shut off valve is not functioning correctly please make the booking agent 
aware of this information, for the agent will need the town to turn off your water flow at the 
time the installer arrives to replace this valve and the old water meter. The water meter 
change out usually takes twenty (20) minutes. An adult at least eighteen (18) years of age 
must be home at the time of the water meter replacement. This person will be asked to verify 
and sign the service order as confirmation of the work completed. 
 
 
STEP # 3: A uniformed, ID carrying Accu-Flo / Sumco Technologies representative will 
install your new water meter. 
 
It is best that you contact the installation team now to book your appointment. Crews will be 
working in your area for a limited time during the month of APRIL and MAY 2017 before 
moving on. Appointments are first come first served basis and can be made at your 
convenience. Mobile homes and homes with a crawl space will be grouped together for 
service appointments. 
 

FREQUENTLY ASKED QUESTIONS 
 

 
Why does my water meter have to be replaced ? 
The typical life of a meter is 10 – 20 years. Like most 
mechanical devices, they eventually need to be replaced. 
Also, advances in technology make it easier and more 
efficient to obtain readings. This helps to reduce 
operational and maintenance costs. 
 
Do I have to pay for the new water meter ? 
At this time there will be no charges for the supply and 
installation on the new water meter. 
 
Who is responsible for maintaining the water meter ? 
The Town of Turner Valley is responsible for future 
maintenance at no cost to you. However, property owners 
are responsible for any physical damages to the water 
meter. The shut of valve the is placed in line just before 
the meter is the responsibility of the property owner.  
 
 
 
 

 
Is there a penalty for not my meter replaced ? 
Your are required to have your water meter replaced 
and maintained, under the Town’s Bylaw 950-08 Water 
Utility and Sewer Service Section (4). Failure to respond 
to the Town’s requests to allow for the meter 
replacement may ultimately result in the disconnection 
of the water supply.  
 
How long does it take to replace the water meter ? 
Barring any necessary modifications, a standard water 
meter replacement typically takes about twenty 
minutes. 
 
Will the new water meter go in the same location as 
my old meter ? 
Yes, the new meter simply replaces the old meter. For 
those property owners that want to have the the new 
water meter moved to a more convenient location, 
simply ask the installer for a quote to have this task 
done at the property owners expense. 
 

 
The Water Meter Installation Program is an important part of the potable water balance 
process and equitable billing for all residents in the Town of Turner Valley. We look forward 
to your support and co-operation to make this program a success. 
 

BOOK NOW 
http://accuflo.appointy.com 

1-877-883-2228 

http://accuflo.appointy.com/

